Qualities of Work Life, Before Self-Determination, and Now
Copyright © James W. Conroy, 1997

OPTIONAL: For Case Managers or Support Coordinators
(If this PLQ is being completed by a Case Manager or Support Coordinator, please complete this page; Otherwise, skip.)
(If not yet involved in self-determination, “Before” should be changed to “A Year Ago.”)
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Extremely Extremely
Poor Good
Before Now
(or a year
ago)

1A 1B Your ability to get things done on time
2A 2B Understanding what your job is
3A 3B Stability of your job
4A 4B How much you like your job
S5A 5B Your belief that you are helping people in your job
6A 6B Your relationships with co-workers
TA 7B Your relationship with THIS person (consumer)
8A 8B Your relationships with recipients' families
9A 9B Your relationships with your agency’s managers
10A 10B | Freedom from bad rules, regulations, and red tape
11A 11B | Your participation in the individual planning process
12A 12B | Your belief in the self-determination idea

13. How many people are on your “caseload”?

14. How many of those people are now involved in self-determination?



